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Group: A 

1. Answer all the questions:       1X10=10 

I. _____ is a set of information which processes the data transaction in database system 

that monitors transaction programs. 

a. Operating System 

b. Decision support system 

c. Transaction processing system 

d. Executive support system 

e. None of the above 

II. ______ Communication media is more expensive one in network. 

a. Co-axial cable 

b. Unshielded cable 

c. Twisted pair cable 

d. Fibre optics cable 

e. None of the above 

III. Which one is the information about data? 

a. Data 

b. Meta data 

c. Entity 

d. Relations 

e. None of the above 

IV. Enterprise system support_________ 

a. Manufacturing Process 

b. Financial & accounting process 

c. Human resources process  

d. All of above 

e. None of the above 

V. Which type of topology is best suited for large business which must carefully control and 

coordinate the operation of distributed branch outlets? 

a. Ring topology 

b. Local area network 

c. Hierarchical network 

d. Star topology 

e. None of the above 



VI. Which of the following describes on ERP system? 

a. ERP system provides a foundation for collaboration between departments. 

b. ERP systems enable people in different business area to communicate. 

c. ERP system have been widely adopted in large organisation to store critical knowledge used 

to make in decision that drive the organisation’s performance. 

d. All of the above. 

e. None of the above. 

VII. Knowledge bases that hold knowledge in a variety of form such as ____________ 

a. Facts & rules 

b. Rules & procedures 

c. Facts & information 

d. Rule & regulation 

e. None of the above 

VIII. The term ’ FAT’ is stand for: 

a. File allocation tree 

b. File allocation table 

c. File allocation graph 

d. All of the above 

e. None of the above 

IX. All of the following are potential benefits of B2B e-commerce except______________. 

a. Reduced amount of 'first-mover' advantages. 

b. Decreased product cycle time. 

c. Increased opportunities for collaborating with suppliers and distributors. 

d. Increased production flexibility. 

e. None of the above. 

X. The most prevalent online payment method is _____________ . 

a. PayPal 

b. Checks 

c. credit cards 

d. debit cards 

e. None of the above. 

Group: B 

2. Answer any Ten questions:       2X10=20 

i. What do you mean by network topology? 

ii. Define DBA.  

iii. List ant eight applications of DBMS. 

iv. What is the disadvantage of file processing system? 

v. Define account information system. 

vi. Define marketing information system. 

vii. Write down the difference between problem solving and decision making. 

viii. Differentiate between data & information. 

ix. Define system. 

x. Define data processing. 



xi. Write down the benefits of ERP. 

xii. Write down the subsystem of human resources module. 

xiii. What are the categories of e-commerce? 

xiv. Define TPS. 

xv. Write down the advantages of e-payment systems. 

 

Group: C 

3. Answer any four questions:       5X4=20 

i. Write down the role of the management information system. 

ii. What do you mean by information system? Discuss various type of Information.2+3 

iii. Write down the classification of DSS. 

iv. Define ESS. Write down the advantages of ESS.1+4 

v. Differentiate between TPS & MIS. 

vi. Briefly discuss about the major threats to E-Commerce. 

 

Group: D 

4. Answer any Three questions:       10 X 3 = 30 

i. Illustrate the role of ERP system in business. Do you think ERP system overcome the 

limitation of traditional information system? How?     6 + 4 

ii. What are the difference between data processing and information processing? Write down 

the different methods for data collection.      4 + 6 

iii. How DBMS is superior to conventional file processing system? List out the salient features of 

DBMS.          6 + 4 

iv. Discuss the following types of e-commerce services: 

a. B2B 

b. B2C 

v. Describe different types of computer networks. Define any two network media.         8 + 2 

vi. Illustrate the various levels of typical organization system. Wits a diagram explain a DSS 

model.                    6 + 4 

___________________________ 

 

 

 

 

 


