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BACHELOR OF COMPUTER APPLICATION 

 Course ID: 20300        Course Code: BCA-AECC-02 

Course Title: English Language and Communication 

Time : 3 Hours        Full Marks : 80 
The figures in the right hand margin indicate full marks. 

Candidates are required to give their answers in their own words as far as practicable. 

Illustrate the answers wherever necessary. 

 

Group – A 

1. Answer all the questions:                 1 X 10 = 10 

(Select the correct alternative from the options:) 

 
A. The word “glossary” means   (I) List of words (II) List of books (III) List of picture (IV) List of maps 
(V) None of them 
 

B. The singular form of the word “data” is  (I) double (II) datum (III) dia (IV) disc (V) None of them 
 

C. Do you know where does he live?  
The correct version of the Sentence should be:-  

(I) Do you know where is he living? 
(II) Do you know where did he live?  
(III) Do you know where he lives?  
(IV) Does you know where he lives? 
(V) None of these. 

D. They are surely John and Mary over there,____________? Choose the correct sentence for the 
blank:  
 (I) are they (II) are they not (III) is it (IV) aren’t they (V) is it not  
 

E. “Do not run in the Sun”, said my mother to me.   
The indirect version of the sentence should be :- 

(I) My mother said to me to not run in the sun   
(II) My mother advised me not to run in the sun  
(III) My mother forbade me not to run in the sun 
(IV) My mother said me to run not in the sun. 
(V) My mother told me to not run in the sun. 

F. The two parties of communication are __________ and ____________ 
Fill in the blanks from:- 
 (I) sender, receiver (II) message, medium (III) encoding, decoding (IV) response, feedback (V) 
teacher, taught. 
 

G. Gestures, signs and symbols are examples of __________________ communication. Select the 
correct option to fill in the blank  
(i) Technical Communication (II) Electronic communication (III) modern communication (IV) non-
verbal communication (V) Written communication. 
 

H. Lateral communication is another name for _____________ communication. Select the correct 
option to fill in the blank  
(I) Horizontal (II) Diagonal (III) vertical (IV) effective (V) None of the above. 
 

I. Expression like “Yours truly, yours faithfully”. etc. at the end of a business letter are called --- 
Select the correct option to fill in the blank 
(I) Heading (II) Body (III) Reference (IV) Complementary close (V) subject 
 

J. A good advertisement should appeal to ----  
(I) A wide range of people 
(II) Only the educated people  
(III) Only the young people  
(IV) Only the urban people 
(V)  Only the poor people. 



Group-B 

2. Answer any TEN questions:                 2 X 10 = 20 

a) Classify communication on the basis of expression. 
b) Explain Horizontal communication. 
c) Frame two sentences with “sight” and “site” 
d) Use “wind “ as a verb and as a noun 
e) Give the full form of C.V. 
f) What is the role of technology in communication? 
g)  How will you improve your listening skill? 
h) What are the tools of communications? 
i) Explain ‘Feed back’ in communication. 
j) “In this way” – give one word for the expression. 
k) Give examples of two peculiarities of English pronunciation.  
l) How many letters are there in English Alphabet? Can they produce all the sounds for listening 

and speaking? 
m) Mention the types of Reports with the help of a diagram or Table. 
n) “Who teaches you English?” – Make the sentence passive. 
o) Correct the following sentence:-  

I prefer coffee more than tea.   

Group-C 

3. Answer any FOUR questions:       5 X 4 = 20 

a) Give examples of some of the main barriers to communication. 

b) Explain the structure of a Report 

c) What is non –verbal communication? Give examples. 

d) Write the importance of technical skill in communication. 

e) What is the difference between business communication and general communication? 

f) Explain the basic skills of language learning. 

Group-D 

4. Answer any Three question:             10 X 3 = 30 

a) Write an application to the Manager, U.B.I., Bankura praying for an Educational Loan. 

OR 

Write a letter to the chairman, XYZ Municipality, requesting to take steps for insufficient street 

lights of your area.  

b) Put the correct punctuation marks in the following passage. 

good morning sir the man said to the person seated on a revolving chair good morning what 

can i do for you the person said with a smile i want to see mr saxena the marketing manager of 

the company well be seated here please he said and showed me a chair then he pressed the 

calling bell soon an orderly entered the room you please go with this man he ll take you to the 

marketing manager he said  

c) Write a paragraph on the following statement: 

“This is an age of paperless office work” 

   OR 

Write a note on job interview.  

d) Do the following exercise as directed : 

(I) Ticketless passengers will be sent to jail (change the voice) 

(II) He said to me “ I may come to you tomorrow” ( change the narration) 

(III) As he is poor, he cannot buy the costly dress (use the noun form of “poor” to change the 

sentence. 

(IV) When the Sun rose the fog dispersed. ( use a phrase for the subordinate clause) 

(V) What you state is true (use the noun form of “state”)   



e) Write the following words in normal spelling and put the correct stress marks : 

 
OR 

Give the phonetic transcription of the words, putting the stress marks. 

News, this, catch, pronunciation, photograph. 

f) Make a précis of the following passage:- 

Primitive men looked at the birds flying up above the sky. “How happy they are!” humans 

thought “How free they are! How can they fly? But we cannot.” They wondered and wondered. 

Yes, the birds have wings but humans are without wings like the birds. For many years man 

wanted to fly. Some people made wings and tried to fly like birds. Their early attempts 

miserably failed. They made balloons in which they had to go where the wind blew them, one 

could not change the direction accidents and deaths occurred. Humans flew in an aero plane 

for the first time in 1903. Two American brothers called Wright Brothers, put a petrol engine in 

a glider. This flight was far less than a minute still it was an event a few years after aero plane 

came Human dream to fly like birds become a success. 

 

_______ 

 


